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Presentation Notes
 - No. of volunteers currently – trying to get more.
Pandemic
Scrutiny on information platforms
They are run by AZ Water staff



Presenter
Presentation Notes
Special thanks to these two. 
Realistically, very tough to run an association that is approximately 2000+ members strong. 
Needed to emphasize the consistency needed. Put the onus on the committees.



Result: 2018- Communication Plan
Broke up the Strategic Plan
Identified key objectives and action items
Branding Guidelines for Committees



Mktg & Brand Standard

Set and provided guidance for:
- Font usage
- Colors 

Resources for Committees

Resources for Typical Needs:



Why? Like all well-known brands, 
we want to be recognized.

What does this mean?
• Visual aesthetics/standards

• Colors, fonts, feel

• Consistency
• Getting everyone on board
• Reminder on logo usage



Think…
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Why? To help with consistency 
and efficiency!

What does this mean?
• Templates

• Flyers, powerpoints, and web pages

• Promotion of events
• E-newsletters, social media platforms, etc. 

• Member Access
• Maintaining the repository of resources, 

previously published technical info, for 
members. 

• Onboarding experience – retention 





What are you struggling with?
What have you succeeded on?



THANK YOU FOR YOUR 
PARTICIPATION
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