AZ Water Communication Strategy

Branding and Marketing Challenges




Who are involved?

Nashita Naureen Kayla Chan
Black & Veatch Stantec
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Presenter
Presentation Notes
 - No. of volunteers currently – trying to get more.
Pandemic
Scrutiny on information platforms
They are run by AZ Water staff


Who else can we not function without?

Suzanne Durkin-Bighorn Shana Schwarz
Executive Director Association Staff
suzannedb@azwater.org staff@azwater.org
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Presenter
Presentation Notes
Special thanks to these two. 
Realistically, very tough to run an association that is approximately 2000+ members strong. 
Needed to emphasize the consistency needed. Put the onus on the committees.


AZ Water Journey

* 2016- Membership Plan

* Separate committees for IT and Comms

* Inconsistent branding and content dissemination, no guidelines
* Perception of AZWater to the external community was nil.

Result: 2018- Communication Plan
Broke up the Strategic Plan
Identified key objectives and action items
Branding Guidelines for Committees
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Mktg & Brand Standard Resources for Committees

Set and provided guidance for: Resources for Typical Needs:
- Font usage - Marketing Events
- Colors - Branding
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Mktg & Brand
Standards

Why? Like all well-known brands,
we want to be recognized.

What does this mean?

e Visual aesthetics/standards
 Colors, fonts, feel

 Consistency
» Getting everyone on board
 Reminder on logo usage

Water Environment
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the water quality people®

COLORS

CMYK: 100/80/30/05 | RGB: 23/74/124

CMYK: B1/34/ RGB: 16/138/189

GB: 147/149/152

GB: 130/137/169

1.5.2. Never Use the Design on Similarly-Colored Backgrounds

n the palette that is

1.5.3. Never Rearrange Elements of the Design

FONTS
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New in Tiffany T1
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Event Name

text text text.
00-00-0000

00:00 pfam
Location

Contsct Name | emailgemai com | 173-456-789%0

Brief event description. Text text text text text text text text

a Water

EVENT NAME

Lxtra detaiks (= contact o, where o regiiter)
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Apply for the 2020
AZ Water Scholarship!

Chick Bhis barnea fow more i L

Applieations ar diss March 2and, 2030,

Have you heard?
We're taking the 93" Annual Conference virtual!

Stay tuned for more details.




Resources!

Why? To help with consistency
and efficiency!

What does this mean?

e Templates
* Flyers, powerpoints, and web pages

e Promotion of events

 E-newsletters, social media platforms, etc.

e Member Access

 Maintaining the repository of resources,
previously published technical info, for
NEEET

e Onboarding experience - retention

ASSOCIATION

EVENT NAME




# Annual Conference and Exhibition [, RRERres

Date
+Dawnioad our apm!
Uz the maobile app to
Today's Highlight=: + Complets the
Fresh Ideas Scoring
+ Take the Conference
[ —
mEeTinne
#Wait untd end of each
seszion to scan out
+Gilence cell phanes and
electronic devices

o Water

Helle! My name is {Your name herel
and | am a Fresh ldeas Consultant.

send me ta AC

Scanning Procedure for Accurate PDH
Certificate

* ¥ou are welcome to ctay in a track fior multile c=:gionz without scanning out.
* YouMUS

* ¥ you plan to
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Presentation Title

Subtitle

W Water

Presentation Title

Cubtitie

Section Title

W Water

i J

3 medium pictures, minimal
info.docx

EVENT NAME
w

water droplet graphics, no
picture.docx

3 small pictures, less
information.docx

1 medium picture.docx

EVENT
NAME

00.00.0000

waves graphic, no picture.docx

Retreat Flyer.docx

connecting ideas | inspiring leaders




Challenges so far...

* Internal promotion of the branding
* Consistency

* Manpower

* Shift in mentality

* Wide spectrum of user skill set

What are you struggling with?
What have you succeeded on?
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